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“Daily behavior matters: Software-based interventions 
provide a continuous feedback loop that is necessary when 
building the small daily habits…”
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AGENDA: Acute-Community Transition & Digital Health

• 3 Contexts of Transition

• Case studies: Chronic Disease Management

• Issues & challenges
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Digital Emergency Medicine
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Makovsky/ Kelton 5th annual “Pulse of Online Health” survey 

#1015 ppl
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•D iscernment

•E xperience/expertise

•P artnership

•T rials/testing

•H umility
HP’s

Roles 

In D.H.

Health Professional Partnership



Health System Change

• Health vision: patient access & quality

• Evidence-informed policy translation

• Health Professional Adoption: workflow

• Judicious adoption: trial & implementation

• Data utilization: analytics & future gain

Knowledge 
Translation
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Mobile Digital Access to Wireless Network (mDAWN) 

Biosensors
Text 

Messaging
Social Media

Quantified Self HP Communication Peer & Caregiver 
Communication

3 months results:

• A1c 7.41 to 6.77

• Weight loss 3.51 lb

• Systolic BP reduction

• Health stress reduction

• Diabetic empowerment
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“I think it was a great experience…I really like the idea of people 

connecting with one another...I think that’s a key piece and if people can connect 

in that way it’s very supportive and this is an illness where you can really work 

with depression a lot and to have those other connections I think is really 

important.”

“[What I will take away from the program] was knowledge and the 

incentive just to keep going, not to let losses…pull you down, that you’ve got to 

get up and above that and even reading some of the other comments that were 

there, you could see the honesty and sincerity that was coming through and that 

has…an impact on me too.”

mDAWN Participants’ Comments
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4 year Goals

• Starts in Vancouver, spread to communities in BC

• Involve doctors, nurses, patients, government, tech companies

• Study benefits: Patient satisfaction and safety

• Test new sensors and devices over time

Patients discharged from hospital to go home:

Safe monitoring by doctors and nurses, support self-care
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Moving Forward
TEC4Home COPD (Canada Health Infoway)

• 01/2017 to 8/2018

TEC4Home Stroke/Hypertension (VCH Research Institute)

• 9/2017 to 12/2018

TEC4Home Medication Vigilance & Protection (Boehringer Ingelheim)

• Pharmacists participation in meds management

• 9/2018 – 6/2019

Increasing number of sensors and data analytics (medium data)

• 2019-



Mobile Technologies & Wearables: The Future is here!

iExaminer
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Health System Issues and Considerations

• Privacy & confidentiality

• Data storage and security: piracyCost

versus cost effectiveness

• Change management: integration

• Access: Paradoxical marginalization
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“…Ease-of-Use 
trumps trust…”
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Points for:
• Taking meds on time
• Meds refill
• Education/quizzes 
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Over-engagement?
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US Physicians 
identify EMRs as 
the single largest 
contributor to 
burn-out



e H e a l t h  S t r a t e g y  O f f i c e

Let’s build a digital health community together!

Kendall Ho

Kendall.ho@ubc.ca

www.emergency.med.ubc.ca

@UBCdigemUBC Digital Emergency Medicine

www.youtube.com/   “UBC digem”


